[My6niyHa odepTta forosip

«3ATBEPAXXEHO»
Haka3oM Ne1 Big 01. CiyHAa. 2016 p.

MYB/IIYHA ODEPTA (O OBIP) MPO HAZJAHHSA TEJIEKOMYHIKALIMHMX NOCAYT

ToBapucTBo 3 obMmexeHoto BignosiganbHicTio «IHOO MPOCTIP MIKOC>» (Hagani
«OnepaTtop»), AKe HaNeXXHMM YUHOM 3apeecTpoBaHe BiANOBiAHO A0 3aKOHOAABCTBA
YKpaiHu (iaeHTMdikauiMHumM Koa topmuanyHoi ocobu 38425139), 3apeecTpoBaHe B
peecTpi onepaTopiB i NnpoBanaepiB TenekomyHikauin HKP3I 3a Ne 3087 i Mae CtaTtyc
naaTHMKa NoAaTKy Ha NPUMOYTOK Ha 3ara/ibHUX NigcTaBax, B 0c06i AMpeKTopa LLeB4yyKa
Tapaca borgaHoBuya, Wo aie Ha niactasi CTatyTy, Kepy4mcb cT. 633 LUuBinbHOro
KoZeKcy YKpaiHU, NPONOHYE HEOOMEXKEHOMY KONy 0Cib («ABGOHEHT») YKIacTH AOroBip
Mpo HaZaHHA TeNeKOMYHiKauiMHUX nocayr (Hagani «/loroeip») Ha HUXKYEBUKNAAEHNX
yMOBax:

TepMiHu, L0 BUKOPUCTOBYIOTLCA Y LibOMY ZloroBopi MatoTb HaCTYNHe 3HAYEHHS:

My6niyHa odepTa - nponosmuia Onepatopa (BMKAageHa Ha Canti OnepaTopa),
aZjpecoBaHa HeBM3HaYeHOMY Koy (i3nyHMX 0Cib, YKAACTU AOrOBip HAa BU3HAYEeHMX
yMOBaXx.

JloroBip - AoroBip Npo HaJaHHA TeNEKOMYHIKaLiMHMX NOCAYT, YKAAAEHMM Mix
Onepatopom Ta AGOHEHTOM Ha yMoBax [y6ni4yHOT opepT B MOMEHT AKuenTy
AGOHEHTOM Ti yMOB.

AKLeNT - NoBHe Ta 6e3yMoBHe, 6e33acTeperkHe NpUMHATTA AGOHEHTOM YMOB My6aiYHOT
odepTH Ta MpaBmn. MOMEHTOM AKLENTY BBAXKAETbCA MigNMCcaHHA AGOHEHTOM Ta
OnepaTtopoM Hapsaay Ha nigKno4YeHHs.

ABGOHEHT - CMOXMBaAY TEJIEKOMYHiKaLiMHMX MNOCAYT, O OTPUMYE TENEKOMYHiKaLiMHi
noc/iyrM Ha yMoBax Lboro ZloroBopy, AKMM nepeadbadvactbCa MigKAYEHHA 40
TenekomyHikalilMHoT Mepexi KiHueBoro o61aaHaHHs, 1o nepebyBac y Moro BAACHOCTI
ab0 KOpPUCTYBaHHi.

ZloaaTKoBi NOCAYrK - NOCNYrK, AKi He BKIKOYEHT B OCHOBHUIM nakeT nocayr LUCA ao
Mepexi IHTepHeT, AKi NponoHyTbcAa OnepaTopoMm, 3 NepesiikoM AKMX AGOHEHT MOXe
03HaMoMUTUCb Ha CamTi Onepartopa Ta 3aMOBUTM 3BEPHYBLUIMCb A0 odicy Onepartopa
abo iHWKWM BCcTaHoBNAEHUM OnepaTtopoM YMHOM.

KiHueBe obnagHaHHA — BCTaHOB/IeHe y AGOHeHTa 06/1agHaHHA (MapLipyTmM3aTop,
KOMM’10Tep TOLWO), Heo6XiAHe ANA oTpMMaHHA Nocnyru Ta npu3sHayveHe Ana 3’€4HaHHA
3 MYHKTOM 3aKiHYEHHS TEe/IEKOMYHiKaLiMHOT Mepexi 3 MeTow 3a6e3neYyeHHs AoCTyny 10
TeNeKOMYHiKaLiMH1X nocayr 3 goctyny Ao IHTepHet. KiHueBe o61aHaHHA AGOHEHTa
NOBMHHO MaTW BUAAHMM B YCTAHOB/IEHOMY MOPAAKY AOKYMEHT MpO NiATBEpAKEHHS
BiANOBiAHOCTi BUMOram HOPMATMBHUX AOKYMEHTIB y cdepi TenekoMyHikalin Ta/abo
BMKOPUCTAHHA pajioyacTOTHOrO pecypcy Ta 6yTH BKIOYEHUM A0 Nepeniky TeXHIYHMX
3aC06iB, L0 MOXYTb 3aCTOCOBYBATMUCS B TE/IEKOMYHiKaLiMHMX Mepexkax, abo PeecTpy
pajioeNeKTpOHHMX 3aco6iB Ta BUMPOMIHIOBAZIbHMX NPUCTPOIB, WO MOXKYTb
3aCTOCOBYBATMCb Ha TepUTOpPii YKpaiHU.

KnieHT - ¢isnyHa abo opmManyHa ocoba, Aka 3BepHyiacb 4o Onepartopa 3 METO
OTPUMaHHA iHdopmauii Ta nigknoueHHA o Mocayru.



MepexeBui ifeHTndikaTop - iHAMBiAYyanbHUM HAGip uMdbp Ta/abo CMMBOIB,
NpUCBOEHMM KiHLEBOMY 061a]HaHHIO AGOHEHTa B TeleKOMYHiKaLiMHiN
mepexi/lHTepHeTi.

Jlorii — andaBiTHO-UMDPOBMIM HAGIp CUMBONIB, L0 iAEHTUdIKYE KOpUCTyBayda
KOMM'IOTEPHOT MepeXKi i pa3om i3 naposieM BUKOPUCTOBYETbCS OnepaLiMHO CUCTEMOLD
ANA HaZaHHS MOMY A03BOJ1Y Ha 3'€AHAHHA 3 KOMM'IOTEPHOI CMCTEMOIO Ta BU3HAYEHHS
Moro npaB A0CTyny A0 pecypciB mepexi. JloriH Ma€ 6yTH YHiKa/lbHUM B MeXaxX AaHo1
CUCTEMM.

Hapsg Ha nigknto4eHHA - AOKYMEHT Y NMMCbMOBOMY BUIAAAT, AKMM NignMCyeTbCs
A6oHeHTOM Ta OnepaTopoMm 3 ABOX CTOPiH oApasy nicna nigkatyeHHs OnepatopomM
Mocnyrn AGOHEHTY, MICTUTb B COOi 060B’A3KOBiI peKBi3MTKM AGOHeHTa, AaTy, Yac Ta
agpecy niakayeHHa MNocnyru Ta

OCHOBHi TeXHiYHi xapakTepucTuKu MNocayrun (WBMAKICTb Ta 06CArK nepeaadi iHbopmaduii
- ana Nocnyr WCA no mepexi IHTepHeT).

Mocnyra WWCA no mepexi IHTepHeT (Hagani - MNocayra) - nocnyra WMpPOKOCMYrOBOIro
JI0CTYny A0 Mepexi IHTepHeT 3 BUKOpUCTaHHSIM TexHonorik pagiogoctyny IEEE 802.16
(e,m,n) Ta iHWMwMX.

Cant Onepatopa - ogiyilHa Be6-cTopiHka OnepaTopa B JIoKa/ibHiM Mepexki Ta B
IHTepHeT, 3a agpecoto https:/ipplus.com.ua, AKa € OCHOBHMM AXKepesioM
iHpopMmyBaHHA ABGOHEHTIB.

TapudHMIM NnaH abo Tapud - CYKYnHiCTb Npono3sumuii, 3anponoHOBaHUX AGOHEHTY
OnepaTtopoMm, LWoA0 BapTOCTi, YMOB Ta 06CAry HagaHHA neBHuUX Mocayr Bci TapudHi
naaHW 6e31iMiTHi.

TexHiYHMM BigAin - oKpemMum CTpyKTypHMM Biaain Onepatopa, SKMM 3aMMAETbCS
BMPilLEHHAM TEXHiYHMX NpobieM y AGOHEHTIB, a TaKOXK BUMKOHYE NigKkatoueHHA KnieHTiB
710 TenekoMyHiKaLinMHOT Mepesi.

TenekomyHikalilHa Mepeka - KOMMJIEKC TEXHIYHMX 3aCO6iB TENEKOMYHiKaLiM Ta
crnopya, NpM3HayYeHMx ANA MapLupyTM3alii, KoMyTauii, nepegaBaHHa Ta/abo
NpUMMaHHA 3HaKiB, CMIrHaiB, NMMCbMOBOIO TEKCTY, 306pakeHb Ta 3BYKiB abo
noBigoMeHb ByAb-AKOro poay no pagio, NpoBOAOBMX, ONTUYHMX UM THLIMX
€/1eKTPOMAarHiTHMX CUCTEMAX MiXK KiHLEBUM 001aHAHHAM.

1. 3arasibHi NON0OXKEeHHSA

1.1. Len [oroBip po3po6seHni Ta YKnaZeH1i Ha OCHOBi, Ta y BiinoBiaHOCTi A0 BUMOr
YMHHOrO 3aKOHOAABCTBA YKpaiHW, 30Kpema 3aKoHy YKpaiHu «[1po TeneKomyHikauii» Big
18 nucTtonaza 2003 p. Ne 1280-1V, MpaBMA HaZlaHHA Ta OTPMMAHHA TeNEKOMYHiKaLiMHUX
nocnyr, 3arseparxeHnx MoctaHosoo KMY Big 11 KBiTHA 2012 p. Ne 295 (gani -
«[paBun»), MpaBun 3giMcHEHHA AianbHOCTI Y cepi TeNnekoMyHiKauin (AianbHICTb 3
HaJaHHA nocayr goctyny Ao IHTepHeT) Ta OCHOBHUX BMMOr A0 AOrOBOPY NPO HaZaHHA
TeNEeKOMYHiKaLiMHMX nocnyr, 3aTBepAKeHux PiweHHsm HKP31 29.11.2012 Ne 624
(Hagani - «OCHOBHi BUMOIrn»).

1.2. Nocnyra HagaeTbcst AGOHEHTY Ha niacTasi Lboro oroBopy, SIKMM YKNAAa€ETbCA Mix
A60oHEHTOM Ta OnepaTopoM, LINSXOM Moro AKuenTty A6oHeHToM. JlisMu, Lo cBigvaTthb
npo 3roZy AOTPMMYBaTMCA YMOB Liboro Zlorosopy, € nignMcaHHA AGOHEHTOM i
Onepatopom Hapsaay Ha nigkayeHHA npy nigkatdeHHi Mocayru. 3roga 3 ymoBamu
JloroBopy NiATBEPAKYETbCS HACTYMHUM YMHOM - MiC/1A 03HaMOMNEeHHA KnieHTa 3i
3MicTOM Lboro ZloroBopy Ta 3aKiHYeHHs pobiT 3 MiAK/MOYEHHS, OCTaHHIM, 3aMLWOBLUM Ha


https://ipplus.com.ua/

camTt Onepartopa, yBaXKHO 03HAMOMMBLLMCb 3 ZJOrOBOPOM, 31iMCHIOE NepLUMA aBAHCOBMM
nnatix 3a Mocnyry. Jloroeip BBaXKa€TbCA YKNAALEHMM Y MOMEHT MigNMCaHHA CTOPOHaMM
BKa3aHoro Hapaay Ha nigkntoyeHHs Ta 3roam 3 JloroBopoM Yepes 3iMCHEHHSA AN,
OMMCaHMX BULLE.

1.3. [oroBip € ny6i4yHMM Ta 6€3CTPOKOBUM. Byab-sAKa i3 cTOpiH MoKe Moro posipBaTth
B MOPAAKY, nepejd6avyeHoMy UuM [loroBOpoMm.

1.4. YmoBuM [loroBopy BM3Ha4aloTbCA Ta 3MiHIOTbCA OnepaTopoM CamMoCTiMHO Ta
MOBMHHi 6YyTM AoBeAeHi A0 BiloMa AGOHEHTIB LUISXOM ONpUOAHEHHA Ha CamnTi
OnepaTopa He ni3Hiwe Hix 3a 7 (CiM) KaneHgapHUX AHiB A0 1X 3arnpoBaJXKeHHA.

1.5. Y pa3si He3roam A6oHeHTa 3i 3MiHaMM1, BHeceHuMM OnepaTtopom Yy Jorosip, abo 3
HoBMMM Tapudamm Ha Mocnyry Ta/abo JoaaTkosi nocayru, AOGOHEHT NOBMHEH Y
CeMUAEHHUM CTPOK 3 MOMEHTY, KOJIM BiH Ai3HaBCA abo Mir Ai3HATMCA Npo 3a3HayeHi
3MiHuK, po3sipeatn Zorosip.

2. MNopAagok yknagaHHA Jorosopy Ta nigkatoveHHA MNocnyrm

2.1. Ana nigkntovenHs KnienTy Mocnyrun, ocTaHHiM NoBUMHEH 3BepHYTMCA Ao OnepaTtopa
LUNAXOM 3BEPHEHHSA:

- yepe3s Cant OnepaTopa;
- 32 KOHTaKTHUMM TenedoHamm OnepaTopa BKasaHWMMK Ha CakTi Onepartopa;

- 3aBiTaBLUM 0coBUCTO A0 odicy OnepaTtopa 3a aapecoto BKasaHo Ha CamTi
Onepatopa;

NoBiZOMMBLLM MPU LbOMY aZpecy, 3a KO HeobxigHo HagaTh Mocayry Ta o6paHui
TapudHMIM NnaH i3 nepeniky, 3aTeepaxeHoro Onepatopom (Hakas Ne2 Bia
15.01.2022p.) 3riagHO i3 3aKOHOAABCTBOM.

2.2. Onepatop nepeBipA€ HAABHICTb TEXHIYHOT MOX/IMBOCTi HagaHHA ocayru Ta
noeigomnae KnieHta npo pesysibTatv NepeBipKu.

2.3. Micna ycniwHoi nepeBipKu 3BepHEHHA Kni€HTa Ha NpegMeT MOX/IMBOCTI
nigknoyeHHs, OnepaTop 3anoBHIOE BiANOBiAHY 3aABKY BCTAHOBJIEHOIO 3pasKa Ta
nepefac i Ha BUKOHAHHA B TexHiuHuM Bigain.

2.4. NigkntoveHHA KnienTiB BiA0yBaeTbCA B NOPAAKY KMBOT Yeprm. Yac odikyBaHHS Ha
NiAKNIOYEHHA NOCAYrK CKNaZac Big 1-ro o 7-u poboumnx AHiB. B oKpeMmx BUNagkax, y
pa3i TMMYacoBOT BiACYTHOCTi TEXHIYHOT MOXX/IMBOCTI, YaC OYiKyBaHHA MOXe CKlagaTtu
BiA 7-1 poboumnx AHIB Ta He Ginblie 24 poboumx AHIB 3rigHO Haka3y AgMiHicTpauii
Jepxcnewss’asky Big 28.12.2012 Ne 803.

2.5. Mo HacTaHHI0 Yyepru KnieHTta, TexHiyHMM Biaain Onepatopa Ta KNi€eHT y3roaxyoTb
3pYYHMM Yac nigkaodeHHs Mocnyrm. KnieHT 3i cBoro 60Ky 3060B’A3yETbCS CNPUATU
po60Ti npauiBHMKiB TexHiYHOro BiaAiny opraHizauieto 4oCcTyny A0 HEOO6XigHMX
NPUMILLEHb, HaZaHHAM Bi4NOBiAHMX KNKOYIB Big ropuLy, WUTKIB TOLWO.

2.6. TexHiyHuM Biaain Onepatopa 34iMcHIOE NigkatodeHHs Mocayru KnieHTy nicns
BMKOHAHHSA JiM, 3a3Ha4yeHux B n. 2.5. uboro Jorosopy.

2.7. AKwo obpaHmi KnieHtom TapudHMIM NiaH nepeadayae BHECEHHA aBaHCOBOI0
naaTexy A0 MOMEHTY MigKtodeHHs Mocnyrm, To KnieHT 30608’ A3aHMM nepej,
nigKko4eHHsM Mocyru HagaTu 0cobi, siKka 34iMcHIOBaTUME NigKAoYeHHA Mocayru,
AOKYMeHTa/ibHe NigTBEpAXKEHHA CMJlaTW aBaHCOBOrO MiaTexy.



2.8. Po60TH 3 NigKIOYEHHA ABNIAIOTL COOO0 NPOKIagaHHA abOHEHTCbKOT NiHii Big
TexHiYHoro mamaaHumKy OnepaTopa Ao KiHueBoro o61aaHaHHA AGOHEHTA.

2.9. Nicns nepeBipkM 0cobM AG6OHEHTa (OCTaHHIM NOBMHEH Npea’ABMTU nacnopT
rpomMagfaHmHa YKpaiHm abo iHLWKMM JOKYMEHT, O MOro 3aMiHS€) Ta 3aKiHYEeHHA pobiT 3
NigKNYeHHs, npauiBHMK TexHiyHoro Bigainy OnepaTtopa B NpMCYTHOCTI AGOHEHTa,
nepeBipsie aiesaaTHicTb Mocnyru, AGOHEHT NOBUHEH 03HAMOMMTUCS i3 3MICTOM LibOro
JloroBopy Ha camTi Onepartopa Ta NoroAMTUCS 3 MOFr0 YMOBaMM 34iMCHMBLUM NepLUMiA
aBaHcoBMM nnaTixk. Micna uboro Onepatop Ta A6OHeHT nignucytoTb Hapas Ha
niAKAYeHHs. HapaxyBaHHS LWOMICAYHMX NnaTexiB 34iMCHIOETLCA 3 MOMEHTY NEPLLOro
yCnilWHOro BUKOpUCTaHHA Mocayrn. @aKkT nepioro ycnillHOro BUKOpUCTaHHA Mocayru
BBAXKAETbCA AHEM NigKAouYeHHA Mocayru.

2.10. CTOpOHM AOMOBMAUCDH, WO yMoBM N 2.8. Ta n. 2.9 yboro Jorosopy He
PO3MOBCIOAXKYIOTbCA HA YMOBU NigKAOYEHHsA MNocnyrm y BUNnagKy, Koim AGOHEHT
CaMOCTiMHO 3aiMCHIOE iznyHe niakYeHHs KiHueBoro obnaHaHHA [0
TenekomyHikalilMHoT Mepexki Onepatopa.

2.11. Y pa3i caMocTirHoro nigkatoyeHHs KiHueBoro o6i1aaHaHHA A6oHeHToM, OnepaTtop
3/iMCHIOE aKTMBALLit0 TOYKM NiAKAOYEHHA ABOHEHTY NPOTArOM 3-0X AHIB 3 MOMEHTY
3AiMCHEHHS AGOHEHTOM aBaHCOBOIO MJIATEXY, 03HAMOMJIEHHA AGOHEHTOM 3i 3MiCTOM
uboro JloroBopy Ha canTi OnepaTopa Ta 3roay 0OCTaHHbOIO 3 MOro YMOBaMM, L0
NiagTBEPAKYETbCA WAAXOM NignucaHHA OnepaTopom Ta AGOHEHTOM BiZMNoBiAHOIO
Hapsay Ha nigkntoyeHHA. HapaxyBaHHA WOMICAYHMX NnaTeXiB 34iMCHIOETbCA 3
MOMEHTY aKTuBaLii OnepaTopom TOYKM MigKNIOHYEHHA AGOHEHTY.

2.13. OnepaTop Haaa€ nocayry 3 4octyny Ao IHTepHeT AGOHEHTOBI 3a YaCOBOK CXEMOHD
(24/7/365).

3. MpaBa Ta 0608B’a3kM Onepartopa
3.1. Onepartop 30608’ A3aHUI:

3.1.1. MigknounT AGOHEHTA 10 CBOET TENEKOMYHIKALIMHOT MepexKi i 3a6e3nevyBaTh
6e3nepebiriHe Ta AKicHe HaaaHHA Mocayr, NpaBMbHICTb 3aCTOCYBaHHA TapudiB
BianoBigHoO Ao TapudHoro nnaHy AGOHeEHTa.

3.1.2. 3a6e3ne4nTn AGOHEHTY LWBUAKICTb AOCTYMNY HE MEHLLY HiX BU3HAYEHY
TapudHUM NNaHOM.

3.1.3. YcyBaTH NOLIKOAKEHHSA BNIACHOT TENEKOMYHiKaLiMHOT MepesKi 3 MOMEHTY
noBigoMaeHHA AGOHEHTOM MPO MOLKOAXKEHHSA Y BCTAHOBNEHT 3aKOHOJABCTBOM CTPOKM.

3.1.4. NMpumaTu Big AGOHEHTa 3aABU, 3BEPHEHHSA Ta NpeTeH3ii BiANoBiAHO A0 NYHKTY
8.6 uboro Jorosopy Ta po3rnagartu ix y CTpOKM, BCTaHOBJIEHI 3aKOHO4aBCTBOM
YKpaiHu.

3.1.5. Ha BuMory A6oHeHTa HaJlaBaTh Y CTPOKMU, BCTAHOBJ/IEHI 3aKOHOJABCTBOM
YKpaiHu, iHdopmauito woao niueHsin Onepatopa, pexxumy po6oTH pisHux nigpo3ainis
Onepatopa, WoA0 YMOB Ta NOPAAKY HaJaHHA OCHOBHMX Ta AOAATKOBMX NOCAYr, Npo
CUCTeMy Ta NOPAAOK onsaTH.

3.1.6. Ha BuMory AGoHeHTa iHchopMyBaTHh 1Moro npo nepenik ceptudikoBaHoro
06/1aIHaHHA, AIKE MOXHa MiJKA4YaTH 10 TENEKOMYHIKaLiMHOT MepesKi 3arasibHoro
KOPUCTYBaHHA.

3.1.7. Monepeaxxat AGOHEHTa NPO CKOPOYEHHA Nepeniky nocayr, TMyacose
NPUNMHEHHS a60 NPUMMHEHHS HaZAHHA MOCAYr, BiAKAYeHHS Moro KiHueBoro



06/1a4HaHHA Y BUNagKax i nopAaaKy, BCTaHOBAEHMX [IpaBuaamMu HaaHHA Ta OTPUMAHHA
TeNIEKOMYHiKaLiMHUX nocayr Ta umMm JloroBopom, Yy TOMY YMCAi y pa3i HecnaaTu
3a60proBaHoCTi;

3.1.8. HanpaBnaTt1 CBOiX nNpauiBHMKIB 3a BUKJIMKOM AGOHEHTA ANS YCYHEHHS
NMOLWKOAXEHb Ta BUKOHAHHA iHLWMX pOBIT 3 YCYHEHHA HeAONiIKiB Y HaaaHHi MNocnyr 3a
HaABHOCTi NOCBiAYEHHA 3 (POTOKAPTKO, CKPiNJIEHOro NeYaTKoto, i3 30608’ A3aHHAM
npea’ABNATU NOCBiAYEHHA AGOHEHTY.

3.1.9. BxkuMBaTH BignoBiAHO /10 3aKOHOAABCTBA 3aX0AiB i3 3a6€3ne4YeHHs TaEMHML
iHdbopMaLii, Wo nepeaaeTbca TeNEKOMYHIKaLiMHMMKM MepekaMu, KOoHdiaeHLiMHOCTI
iHdopmauii npo AboHeHTa Ta Mocnyru, Aki BiH OTpUMaB YM 3aMOBJIAB.

3.1.10. OnpunogHioBaTH BignosigHy iHpopmauito npo 3miHK Tapudis Ha MNocayru,
YMOBM 0OC/lyroByBaHHA He Mi3Hille, HiX 3a CiM KaneHAapHUX AHiB A0 iX BBEAEHHS
(3MiHM) WNAXOM po3MillleHHs TaKoi iHdopMauii Ha CanTi OnepaTopa Ta/a6o
HanpaB/IeHHA BiANOBiAHMX eNeKTPOHHMX, abo SMS-,MMS-noBigomMeHb Towwo 3a 7
KasleHAapHMX AHIB 0 TX BNPOBaAXKEHHS.

3.1.11. Bectn goctoBipHMi 061iK Mocayr, Wo HaaalTbC AGOHEHTY.

3.1.12. lNpwu 3BepHeHHi AGOHEHTa CBOEYACHO, NPOTArOM A06M 3 MOMEHTY HaAXOAXKEHHS
Ta pikCcyBaHHA 3as8BM AOOHEHTa NPO HEOTPMMaHHSA Ta/abo noripweHHA AkocTi MNMocayr,
NiKBigyBaTU MOLWKOAXKEHHA, WO BUHUKIN Y MeXax cdepu BignosigasibHocTi OnepaTtopa
i nepelwkoaxaTb AGOHEeHTY KopucTyBaTUcA Mocnyramm Onepartopa.

3.1.13. HagaBaTtu nocayru 3a BCTAHOBJIEHMMM NMOKA3HMKaMM AKOCTi BignoBigHO 40
CTaHAApTIB Ta iHWWMX HOPMATUBHUX AOKYMEHTIB Ta YMOB 40r0BOpY.

3.1.14. |HwWi 060B'A3KM BigNOBiAHO A0 3aKOHOAABCTBa Ta n. 39 Mpasuma.
3.2. Onepatop Mae npaso:

3.2.1. MNpoBoguTH 3MiHy NapameTpis MNocayr, aitoumx Tapudis, AKi BCTAHOB/IIOIOTLCA
OnepaTopoM CaMOCTiMHO, NOPSAKY X HapaxyBaHHA, hOpMM Ta NOPAAKY OMNiaTH B
nopsAaky, nepefb6avyeHoOMy 3aKOHOAABCTBOM.

3.2.2. 3miHoBaTH Tapmdu Ha Mocnyru, AKi BcTaHOBAOKOTLCS OnepaTopoM CamMoCTiMHO
LUISAXOM ONpUOAHEHHS iX Ha CaMTi OnepaTopa He Mi3Hile HiX 3a 7 KaleHAapHMX AHiB
[0 X BNPOBaKeHHA.

3.2.3. BHOCUTK 3MiHM B [loroBip WIAXoM ony61iKyBaHHSA Takux 3MiH Ha CanTi
Onepatopa, TakoX pPo3MilllyBaTH Ha CaMTi NOBiIZJOMNEHHS NPO 34iMCHEHY 3MiHY

Jlorosopy.

3.2.4. Y pasi nopyweHHs AGOHEHTOM CBOiX 060B’A3KiB, NnepeabayvyeHnX UMM
Jorosopom, Onepatop Ma€ nNpaBo YaCTKOBO abo MOBHICTIO NPUMNUHUTM HAZAHHA NOCYr
AGOHeHTY.

3.2.5. MNpuNMHUTU HadaHHA nocnyr (po3ipBaTtu [orosip B 04HOCTOPOHHBLOMY NOPAAKY
6e3 nonepeAHbLOro nonepearkeHHs AGoHeHTa) Npy NOBHOMY 3aKiHYEHHi aBaHCy
ABOHEHTa Ha MOro 0CO60BOMY PaxyHKY Ta AKLLO AGOHEHT He 34iMCHUTb MOMOBHEHHS
CBOro 0CO60BOro paxyHKy npotarom 90 gHis.

3.2.6. Y pasi BUABNIEHHSI HETUMNOBOIr0 HAaBAHTAXXEHHSA Ha TE/IEKOMYHiKaLiMHy Mepexy
Onepatopa, cnpuynHeHoro AGOHEHTOM abo BipyCHMMM MporpaMamMu Ta pisKoro
3pocTaHHA Tpadiky A6oHeHTa, OnepaTtop MaE NpaBo 0OMEXMTH 06CAr NOCAyr, AKi BiH
Haga€ AGOHeHTY A0 3’ACyBaHHA 06CTaBMH, L0 BUK/IMKAIM HETUNOBE HABAHTAXEHHSA Ha



TeNIeKOMYHiKaLilMHy Mepexy abo noAaBy HeTMNoBoro Tpadika Ta NPU3YNUHUTM HaJlaHHA
TeNIeKOMYHiKaLilHOT mocayru.

3.2.7. 3MiHIOBaTM MepeeBi igeHTUdikaTtopu Ta igeHTudikatopu 4ocTyny (10riH Ta
napo/ib) AGOHEHTa 3 TEXHIYHMX MPUYMH Ta 3 MPUYMH NigBULLEHHS PiBHA Oe3neKu,
nonepeaHbo NOBiAOMMBLLM NPO Lie AGOHEHTa He NisHiwe, Hix 3a 7 aHiB y OcobuctoMy
KabiHeTi abo no TenedoHy.

3.2.8. 3 MeTOo NOKpaLLeHHA 3aXMCTY 06/1iIKOBUX AaHMX AGOHEHTa Bij
HeCaHKLiOHOBaAHOro BUKOPUCTaHHA TPETiIMM 0CO6aMM, a TaKOX ANA 3ab6e3neYeHHA
BMKOHaHHSA NyHKTiB 4.1.4 Ta 4.1.5 uboro AoroBopy BUKOPMCTOBYBATM A0AATKOBUM
CTYNiHb 3aXMUCTY 3a A0NOMOrow igeHT1dikaTopiB MAC-agpec KiHueBoro o61agHaHHA
aboHeHTa.

3.2.9. MNpuNMHEHHA AianbHOCTI 3 HagaHHA Mocayr BiANOBiAHO A0 3aKOHOAABCTBA.

3.2.10. NpunuHUTM HagaHHA Mocayr Ha Yac 3ani1aHoBaHOro NpodiNakKTMYHOro
06CyroByBaHHA Meperki Onepatopa, nonepeaHbo CNoBiCTUBLUM NPO Lie AGOHEHTa
LWAAXOM po3milleHHs Ha CanTi OnepaTtopa BignoBiaHOT iHopmaLii, He MeHLLE Hix 3a
10 (aecsTb) poboymx AHIB A0 noyaTKy po6it. CyMapHUM Yac npodinakTMyHoro
06C/TlyroByBaHHA He NOBUHEH NepeBuLLyBaTH 14 (YOTUPHAALATL) FOAMH YNPOAOBIK
micaus.

3.2.11. TMMYacoBO NPUNUHATU HaZaHHA Mocnyr YacTKOBO (CepBicU nepejadi JaHUX
TOL0) abo NOBHICTIO ¥ BUMaAKax:

(a) Hecnnat abo HecBoeYacHOiT onatM AGoHeHTOM lMocayr BiANOBiAHO A0 06paHMX
HUM TapudiB Y1 HaABHOCTI 3a60proBaHOCTi AOOHEHTa 3a OTpUMaHi MNocayru -
TUMYaCOBO NPUMNMHUTU HaZaHHA MNocayr; Ta/abo NPUNUHUTU HAZAHHA I'Iocnyr y pasi,
AKLIO MPOTAroM 10-T1 gHiB nicnAa BiaNpaB/iEHHS NOBiAOMIEHHS NPO KiHLEBMM CTPOK
onnaTu He HaAiMLWNo NiATBEPAXKEHHS NPo onsaty;

(6) BUKOPUCTaHHA AGOHEHTOM Ha KOMEpLiMHii 0CHOBI a60 Yy iHLWKMM cnoci6, Hixk ue
nepeabadeHo JorosopoM, Tapmudamm Ta/abo MNpasmna, ceoro KiHueBoro o61agHaHHS
B T.4. M ANA HagaHHA Mocayr TpeTiM ocobam ToLo;

(B) HecaHKLioHOBaHOrO BTPy4aHHA AGOHeHTa B po60Ty Ta/abo BUKOPUCTAHHA Mepexi
abo TexHi4yHMx 3acobiB Onepartopa;

(r) OoTpMMaHHA NMCbMOBOT 3asiBU YM YCHOro 3BepHEHHA ABGOHEHTA;
(8) npoBeseHHAa OnepaToOpoOM PEMOHTHMX YM NPOMiNaKTUYHUX POBIT;
(e) BcTaHOBNEHHA (aKTy po3cMaIaHHA AGOHEHTOM Cnamy.

(€) nopywweHHa AGOHEHTOM BMMOI 3aKOHOAABCTBA WoA0 eKcnyaTauil KiHuesoro
061aHaHHS.

(¥K) BUHMKHEHHSA CTUXIMHOrO IMXa, HaA3BMYaMHOT CMTYaLii, BBE€HHA HaA3BUYAMHOMO
YW BOEHHOrO CTaHy BignNoBiAHO 4O 3aKOHOAABCTBA.

HaaaHHsa Mocayr Moxe 6yTu Bi4HOBIEHO NiCa1A NOBHOIO YCyHEHHA AGOHEHTOM NiacTaB
ANA TMMYaCoOBOro NPUMNMHEHHS.

4. MNpaBa Ta 060B’A3KK ABOHEHTa
4.1. AGOHEeHT 3060B’A3yETbCA:

4.1.1. CBoeYvacHo Ta B NOBHOMY 06cA3i onnavysatu lNocnyrn OnepaTopa, BiagnoBigHO A0
uboro Zlorosopy.



4.1.2. KoHTpontoBat po6oTy BnacHoro KiHueBoro o61aHaHHSA, BK/OYaO4M TaKe, LWo
6€e3 M1oro BiJoMa MOX€e CaMOCTiMHO BCTAHOB/IIOBATU 3'€IHAHHA.

4.1.3. AGOHEHT 3060B’A3YETbCA BUKOPMCTOBYBaTU mwe KiHueBe 06/1aHaHHA, SKe Ma€
ceptmdikart BianoBigHOCTI.

4.1.4. He BnKkopucToByBaTH HagaHi Onepatopom lMocnyru ana HagaHHA [locayr TpeTim
ocobaMm.

4.1.5. He B1Kop1cTOBYBaTM MepexeBi igeHTudikaTtopu iHWMX 0Cib; He
danbcndikyBaTH MepexeBi igeHTUdiIKaToOpH; He BUKOPUCTOBYBATU HEICHYIOYI
mepexeBi iAeHTUdIKaTopU; He 3aMOBAATM Ta HE NPOMOHYBATM PO3CU/IAHHSA CNaMy; He
pO3CHNaTU CNaM; HE BYMHATU Ta HE CMIPUATM BUMHEHHIO BYAb-SKMX AiN, LLO
nepeLKoaKaTb po6oTi iHWKMX AGOHEHTIB NOCAYr 3 4OCTYNY A0 MepeXi IHTepHeT abo
HopmasibHOMY (DYHKLiOHYBaHHIO 061agHaHHA Onepartopa.

4.1.6. He BUKOHYyBaTM MoZepHi3auitlo Ta/4n nporpaMyBaHHA cBOro KiHueBoro
o61aHaHHA, WO MoXe byAb-AKMM YMHOM BIIMHYTM Ha Tapudikauito MNocayr y mepexi
OnepaTopa 41 Ha yHKUiOHYyBaHHA mepexeBoro oba1agHaHHA Onepartopa.

4.1.7. B ObOB’A3KOBOMY nopsiaKy BigK/IHOUMTU CBiM MepekeBUii Kabesb Bij
KomMn’ioTepa (MapLupyTM3aTtopa) nig 4Yac rposu. B npotmunexxHomy BmMnagky Onepartop He
Hece 0/Hoi BianoBiAa/IbHOCTi 3a HaHeCeHy WKoay AGOHEHTOBI CTUXIMHMM ABULLEM
(Npy MOXXNMBOMY MOMaZiaHHi 6/IMCKaBKU B MEPEKEBUIN Kabesb).

4.1.8. TprMaTH B TaEMHML BCi MeperkeBi peKBi3UTU (NOriHK Ta naponi), BUAiNeHi
OnepatopoMm.

4.1.9. He pigwe Hix 1 pas Ha cim aHiB BiasiayBatn Camt Onepartopa Ans
03HaMOMJIEHHA 3 nNy6aikauismu OnepaTtopa WoA0 HOBMX Nocayr Ta Tapudis, 3MiH B
Aitounx nocayrax, Tapmcpax ta MNpasmnax.

4.2. AGOHEHT Ma€ npaBo:

4.2.1. Mpu KopucTtyBaHHi Mocnyramm obmpatr TapudHi naaHK, nepexia Ha AKi
[103B0J1eHO OnepaTtopoM. 3MiHy TapmdHOro naaHy MoXHa 34iMCHMTM 3a AONOMOrroH
OcobucToro KabiHeTy abo yepes iHwWi axxepena, BcTaHoBAeHi OnepaTopoMm.

4.2.2. OTpmmyBatun Big OnepaTopa iHpopMaLito Npo OCHOBHI Ta AoAaTKoBi Mocayru 3a
TenedOHOM KOHTAKTHOrO LEHTPY, BM3HAYeHOro B NyHKTi 8.6 uboro Jorosopy Ta Ha
Canti Onepatopa, B odici OnepaTtopa Ta Ha canTi OnepaTtopa a6o Yepe3 OcobUCTHM
KabiHeT.

4.2.3. 3amoBnatn Joaatkosi nocayru 3a gornomororo OcobucToro kabiHeTy, abo yepes
iHWi gxepena, BcTaHOBAEHi OnepaTopoMm.

4.2.4. TUMYyacoBo NpU3YNUHUTU OTPUMaHHA lNocayr 3a gonomoror OcobucToro
KabiHeTy, BignoBigHO A0 YMOB Ta NOpPAAKY HagaHHA Takux lMocayr.

4.2.5. MNpun HaABHOCTi HY/IbOBOr0 6anaHCy Ta HECNPOMOXKHOCTI CBOEYACHO OMNIATUTU
Mocnyrn 3amoBUTM B OCOBMUCTOMY KabiHeTi MNMocayrn Ha yMoBax NOCT onsiat (Kpeamr).
Cyma HapaxoBaHOro KpeauTy NMOKPMBAETLCA 3 HACTYMHOro naaTexy A6oHeHTa.

4.2.6. [locTpokoBo po3sipBaTh uen Jorosip a6o BiAMOBUTUCDH Big Mocayr Ha nigcTaBi
BJIAaCHO1 NMCbMOBOT 3aABM (BUMOIM) 3a YMOBM NnonepeaxeHHAa HMM OnepaTtopa He
ni3Hiwe HixX 3a 30 KaneHgapHMX AHiB;

4.2.7. OtpumyBaTn Big OnepaTtopa BigoMOCTi Npo HagaHi Mocayrn Ta BUKOPMUCTAHHA
BHECEHMX ADOHEHTOM KOLITIB y NOPAAKY, BCTAHOB/JIEHOMY 3aKOHOZABCTBOM.



4.2.8. Y Bunaaky 3miHun KiHueBoro obnagHaHHA 3BepHyTMCA Ao OnepaTtopa ans
aKTyanisayii MepexeBux iaeHTUdikaTopiB. Taka aKTyanisauis npoBoaUTbCA
OnepaTtopoMm B TenieOHHOMY peXMMi 260 3a MMCbMOBUM 3BEPHEHHAM AGOHEHTA HEe
yacTiwe HiXX OAMH pa3 NPOTArOM KaneHAapHoro micaus.

4.2.9. 3BepHyTHcA Ao Onepatopa 3 NpOXaHHAM Mpo aKTyanizauito MepexxeBmx
ineHTMdikaTopiB cBoro KiHueBoro o6s1aHaHHA YacTille HiXX 0AMH pa3 NpoTAroM
KaneHZapHoro micAaua npy ymoBi NMCbMOBOro 3BepHeHHA Ao Onepatopa y dopmi
NMMCbMOBOT 3asBM i3 NoAanblUMM Npea’ABNEHHAM AN 3BipKM cBoro KiHueBoro
06/1alHAHHA Ta NOCBiAYEHHS 0COOM.

4.2.10. He 3aincHioBatK onnaTty MNocayr 3a BeCb Yac NOWKOAXKEHHS
TenekomyHikaLiMHOT Mepexi Ta TeXHIYHMX 3aco6iB, L0 NPM3BEIO A0 TMMYACOBOMO
NPUNMHEHHA HagZaHHA Mocayr y pasi nopyweHHa OnepaTtopoM rpaHUYHMX CTPOKiB
YCYHEHHSA NOLWKOAXKEHHA Ta BUHUKIIO He 3 BUHM AGOHEHTa, 3 AaTW peecTpauil
Onepartopom BignoBiaHOT 3a8BM AGOHEHTa (YCHOT YM NMUCbMOBOI).

4.2.11. CBOEYACHO OTpMMYBaTH 3aMOBJIEHi oCcayrM BCTaHOBNAEHOT AKOCTI.
4.2.12. be3onnaTtHo oTpuMyBaTH Big Onepatopa paxyHKM 3a oTpuMmaHi Mocayru.

4.2.13. Ha nigctaei BlacHOT 3asBM Ta 3@ YMOBM TEXHIYHMX MOXKAMBOCTeM OnepaTtopa,
AGOHEeHT Ma€ npaBo Ha obmMexeHHA OnepaTtopom AocTyny AGOHeHTa 10 OKpeMUX BUAIB
NOC/yr B YCTaHOB/IEHOMY 3aKOHOZABCTBOM MOPAAKY.

4.2.14. Ha noBepHeHHA Big OnepaTopa HEBMKOPMCTAHOT YaCTKM KOLWWTIB Yy pa3i BigMOBU
Bi4 nepeannaveHux Mocnyr y BuNnagKax i NOpsaAKy, BU3Ha4YeHUX NyHKTamu 5.6 ta 5.7
uboro Jlorosopy;

4.2.15. Ha BiglwKoayBaHHA 30UTKiB, 3anoAiAHMX YHACNiAOK HEBUKOHAHHS UM
HeHaNeXXHoro BUKOHaHHA OnepaTopoM 060B'A3KiB, NepeagbavyeHnx umm Jorosopom abo
3aKOHO/JAaBCTBOM.

4.2.16. Ha 6e3onnaTHe BMJIly4EHHSA (MOBHiCTIO ab0 YaCcTKOBO) 3a MOro NMCbMOBOHD
3aBOI0 BiJOMOCTEN MPO HbOI0 3 €/IEKTPOHHUX 6a3 AaHMX iHbOopMaLiMHO-A0BiAKOBUX
cny6 Onepatopa Ta TenedoHHUX AOBiAHMKIB.

4.2.17. Ha ocKaprKeHHA HenpaBomipHMX Ai OnepaTtopa 3riHo i3 3aKOHOAABCTBOM.

4.2.18. 3a NnMCbMOBOIO 3asB0ot0 AGOHeHTa nepeodopMmTH Jorosip Ha iM'a ogHOro 3
YyneHiB CBOET CiM'T BiANOBIAHO A0 NOPAAKY, BCTAHOB/IEHOIO 3aKOHOAABCTBOM;

4.2.19. |HWi npaBa, WO He cynepeyaTb 3aKOHOAABCTBY YKpaiHu.
5. BapTicTb nocnyr Ta NopsAAOK po3paxyHKiB

5.1. PaxyHKM 3a HaZaHi nocnyru Ta aBaHCOBi BHECKM ABOHEHT CM1ayye LWAAXOM
nepepaxyBaHHSM IPOLUOBMX KOLUTIB HA MOTOYHMIM paxyHOK OnepaTopa BU3HaYeHUM Ha
CanTti Onepartopa B HauioHanbHiM BantoTi YKpaiHu. OnnaTta 34iMCHIOETbCA Yepes
TepmiHanm EasyPay,aboHeHT 3060B’s13aHMIM BKa3aTH CBiM igeHTUdiKaTop
kopucTyBayda(UID). HagaHHsA nocnyr AGOHEHTY 34iMCHIOETLCSA HA YMOBAX MonepeaHboro
BHECEHHA aBaHCY - He Ni3Hile MOMEHTY (haKTUYHOro BUKOPUCTAHHA aBaHCY.

5.2.BaprticTb HagaHux lMocnyr 3anexuTb Big BignoBigHOro o6paHoro AGOHEHTOM
TapudHoro nnaHy. Bci TapudHi nnaHu 6e3nimiTHi.

5.3. HapaxyBaHHs niati 3a KOpMCTyBaHHA MocnyraMm 34iMCHIOETbCA 3 AHA iX
nNigKN4YeHHA. 3a Yac, NpoTAromM skoro Mocayru He HagaBaMCA 3 BUHU AGOHEHTA,



aboHeHTCbKa naata, Ta iHwWi 060B’A3KOBI NiaTeXKi HapaxoByTbCA AGOHEHTY B MOBHOMY
06cA3i.

5.4. A6oHeHT 3ainicHIoe onnaty Mocayr y BUu3HaYeHx OnepaTopom BiaJiNleHHsX 6aHKiB,
3a AOMNOMOroK NAATiXXHUX TepMiHaniB, NNATIXHMX IHTEPHET-CUCTEM Ta THLLIMMM
BKaszaHuMMM OnepaTopom cnocobamm.

5.5. 3apaxyBaHHS KOLITiB Ha 0CO6OBUM paxyHOK AGOHEHTa Yy 06J1iKOBiM CUCTEMI
Onepartopa BiAOYBaETbCA NPOTAromM 406U. Y BUNAAKY BUHUKHEHHSA CMipHMX NMUTaHHA
00 3apaxyBaHHSA KowWTiB, AGOHEHT 3060B’A3aHMM Hagat Onepatopy Ans
03HaMOMJIEHHA OpUriHa/ NiATBEPAKYHOHOro NNATIXKHOMO JOKYMEHTY.

5.6. MNpoTarom cTpoKy NO30BHOT AAaBHOCTi NiciA NpUNMHEHHs Aii Jorosopy, abo
BigMOBM Bi4 nepeannadveHoi Mocnyru 3a Jorosopom, Onepatop, 3a NMCbMOBOIO
BMMOIO0 AGOHEHTa, MOBUHEH NMOBEPHYTU HEBMKOPUCTAHI KOLITK NnonepeaHbo CniadeHi
AGOHeHTOM. Y BMMNaAKy HasBHOCTi 3aboproBaHocTi A6oHeHTa nepes OnepaTopom
NMOBEPHEHHIO MiANAra€e 3a/IMLLIOK BKa3aHMX KOLWTIB NiC1A noraweHHA 3aboproBaHOCTi Ta
iHLWMX rpowwoBKMX 3060B’A3aHb, WO MOXYTb OYTU NnepeabavyeHi JOMOBAEHOCTAMM
CrtopiH. OnepaTtop NoBMHEH NOBEPHYTU BKa3aHi KOLWTK Yy CTPOK, WO He nepesmlye 30
KaneHaapHMX AHIB 3 MOMEHTY OTPMMaHHA NMUCbMOBOr0 3BE€PHEHHA AGOHEHTA.

5.7. Mopagok noBepHeHHA AGOHEHTY KoWTiB y pa3i HeHaZaHHA Mocayr, y pasi BiAMOBM
BiZ nonepeaHbo onnaveHux Mocnyr, HagaHHA Mocayr HeHaneXHoT AKOCTi abo HaZaHHA
Mocnyr, AKi AGOHEHT He 3aMOB/IAB, Ta B iHWMX BUNaJKax, BU3HAYEHMX 3aKOHOJABCTBOM
perynioTbca uMm Jorosopom Ta lNpaBraamu HajaHHA i OTPUMaHHA
TeNIeKOMYHiKaLiMHUX Nocnyr, 3aTBEpAXKEHUMM NocTaHoBO KabiHeTy MiHicTpiB YKpaiHu
Big 11.04.2012 poKy Ne 295 (a60 iHWMM HOPMATMBHMM aKTOM, NPUMHATMM Micas
YKNnajeHHsA uboro Jorosopy Ha 3amiHy 3ragaHux pasun).

6. BignosiganbHicTb CTOPiH

6.1. CTOpOHM HecyTb BigNoBigaNbHICTb 32 HEBUKOHAHHA ab0 HeHaNeXKHe BUKOHAHHS
uboro ZloroBopy 3riiHO YMHHOIO 3aKOHOAABCTBA YKpPaTHU.

6.2. Onepartop Hece nepes AGOHEHTOM 3a HEHaZaHHA abo HeHanexHe HagaHHA Mocnayr
BiANOBiAaNbHICTb, B TOMY YMCNi MaMHOBY, nepeabayveHy ctaTteto 40 3Y «[po
TeNeKoMyHikauii» Ta nyHKTy 40 MNpaBM/1 HaJaHHA Ta OTPMMAHHA TeIEKOMYHiKaLiMHMX
nocayr.

6.3. OnepaTtop He Hece MalHOBOT BinoBiAanbHOCTI nepes AGOHEHTOM 32 HEBUKOHAHHSA
YM HEHAJIEXKHE BMKOHAHHA 3060B'A3aHb 3 HaJlaHHS TEJIEKOMYHiKaLiMHMX nocayr
YHacnigoK Aii HenepebopHOi CKMIM (3eMNETPYC, NOBiHb, yparaH TOLWO0), BUKpaZAaHHA Y
NOLIKOZXKEHHA 3/JIOBMUCHMKAMM NiHIMHMX Ta CTaHUiMHKUX cnopya, Lo
BUMKOpPUCTOBYIOTbCA OnepaTtopom , abo 3 BUHM AGOHEHTa Y BMMNaZKax, nepeabavyeHmx
3aKOHO/ZlaBCTBOM.

6.4. MNuTaHHA BigWKoAyBaHHA 3aBAaHMX ABOHEHTY (PaKTUYHMX 30UTKIB, MOpasibHOT
LWKOAM, BTPAYE€HOT BUrOAM Yepes HeHasleXXHe BUKOHaHHA OnepaTtopoM 060B'A3KiB 3a
unM JJoroBOpoOM BUPILLYIOTLCA B CYyZOBOMY NMOPALKY.

6.5. Onepartop He Hece BignoBiganbHICTb 3a 3MIiCT iHOpMaUil, Lo nepeaaETbCs
TenekomyHikalilMHO Mepexeto.

6.6. Y pasi BUABNIEHHSA MNOLUKOAMKEHHS, AKe CTanocs 3 BUHM ABOHEHTA, OCTaHHIM
3060B’A3aHUM BigwKoayBaTu OnepaTtopy yCi BUTPATU 3 YCYHEHHS MOLUKOAXKEHHS.



6.7. BignoBiganbHicTb i pU3MKKM 3a BUKOPUCTaHHS iHpopMaLiMHMX pecypciB Mepeski
IHTepHeT Hece A6oHeHT. OnepaTop He Aa€ HiKMX rapaHTiM WoJo 6yAb-aKMX TOBapiB,
iHdopMmauii i mocayr, Wo NoCTaBAATLCA YM HAZAIOTbCA 3@ AOMOMOIroK Mepexi
IHTEepHeT, He Hece BiAnNoBiAaNbHOCTI 3a 3MicT iHDopMaLiMHUX pecypciB Mepexki
IHTepHeT, 3a 6yab-AKi BTpaTH abo 30MTKM, SKMX NPSAMO YM OnocepeaKoBaHO 3a3Ha
AGOHEHTM YK TpeTi 0COOM BHACNIAOK BUKOPUCTAHHA, @60 HEMOXIMBOCTI BUKOPMUCTAHHA
iHdbopMaLiHuX pecypciB Mepexki IHTepHeT.

6.8. Y pa3i HaABHOCTi 3a6oproBaHOCTi AGOHeHTa 3a HajaHi, BignosigHo Ao Mpasun Ta
Jlorosopy, nocnyr1 OnepaTtop Ma€ NpaBo HaJaBaTu TPETiM 0CoH6aM-NOTEHLIMHUM
KpeamMtopam A6oHeHTa iHdopmaLito LWoao CTaHy po3paxyHKiB 3a JoroBopom
(BKNtOYaKouM Moro Hasey/iM’A, npisBuule Ta No 6aTbKOBi, iAeHTUdIKaLiMHWMI Koa
(HoMep), agpecy 4Mm iHWi faHi, 3a3HavyeHi AGOHEHTOM MpU YKNA[4EHH
Jlorosopy/Yroan), a TaKoXX BUKOPUCTOBYBATM TaKy iHpopMaLito 3 MeTo (hOpMyBaHHA
peecTpy 60pXKHMKIB, BiAKPUTOro ANA TakMX TPeTix ocib.

6.9. AGOHEHT Hece BignoBifaNbHICTb 3a YTPUMaAHHA Y CMPaBHOMY CTaHi aBOHEHTCbKOT
NiHiT Ha TepuTopil KBapTMPK (MPMUBATHOrO XXUTN0BOr0 OYAMHKY), a OnepaTop Hece
BiANOBifa/IbHICTb 3a YTPMMAHHA Y CNpaBHOMY CTaHi aBOHEHTCbKOT NiHiT N03a Mexamu
KBapTUpW (MPMBATHOrO XMUTIOBOrO GYAMHKY) AGOHeHTa.

6.10. Onepatop He Hece BiANOBiAaNILHOCTI 3a NOripweHHA po6oTn KiHueBoro
o61aHaHHA BHAcNiJOK Aii BipyCHMX nporpam, Nporpam B3/IoMy a6o iHWKX Aik 6yab-
AKUX TPeTiX 0cib, HanpaB/eHNX Ha HAHECEHHA LWKOAM 061aZHaHHIO Y4 Mporpam
AGoHeHTa.

6.11. Onepatop He Hece BiANOBiAaIbHOCTi 3a YaCTKOBY ab0 NMOBHY BiACYTHICTb HaJaHHA
nocayr AGOHEeHTY, AKLO Le 6y/10 3yMOB/IEHO Ai€l0 06CTaBMH HeNepebopHOT CU/U
(dbopc-markopy). MMig o6cTaBUHAMM HENEPEOOPHOT CM/IM MAKOTbCA Ha YBas3i: MOXKeXi,
3eMJIeTPYCH, iHWIi NpMpOAHI ABMLLA, CTMXiMHI nxa, AiT TpeTix ocib, BiMCbKOBI Ail,
NMPUMHATTA 3aKOHOAABYMX aKTiB Ta iHWi He3anexkHi Big Onepatopa 06CTaBUHM, AKi
po6/1ATb HEMOX/IMBMM CBOEYACHE, NOBHE Ta HaseXHe BUKOHaHHA OnepaTopoM CBOIX
3060B’A3aHb 3rigHo Jorosopy.

6.11. 3a nopyLIEeHHA BMMOr 3aKOHOAABCTBA W00 NOPAAKY OTpMMaHHA Mocayr AGOHEHT
Hece BianoBiAa/IbHICTb 3riaHO i3 3aKOHO4ABCTBOM.

6.12. Y pa3i BUABNEHHA NOWKOAXKEHHA TeNneKoMyHiKaLliMHOT Mepexi, Lo cTanocs 3
BMHUW AGOHEHTA, Ta 3aBAaHHSA 36MUTKIB 3 MOro BUMHM BUTpaTH Onepartopa, NoB’sA3aHi 3
YCYHEHHAM MOLWKOAXKEHHSA, BiAWKOAOBYIOTbCA AODOHEHTOM Y MOPAAKY, BCTAHOB/IEHOMY
3aKOHOM.

®aKT NOLWKOAKEHHS TeNIeKOMYHiKaLiMHOT MepesKi 3 BUHM ABOHEHTa 0(hOPMAISETLCA
aKTOM Y ABOX NPUMipHMKaX, KOXKHWUM 3 AKUX MiANMCYETLCA YNOBHOBAXKEHMM
npeactaBHMKom OnepaTtopa Ta AGOHEHTa, 3 BUHM AKOrO CTa0CA MOLWKOAXKEHHA. Y pasi
BigMOBM AGOHEHTa Bij NiAnMCcaHHA akTa BiH NiANMCYETbCA HE MEHLW AK ABOMA
npeactaBHMKamu OnepaTopa.

7. CTpoK Aii gorosopy

7.1. CTpoK Aii loroBopy 064MC/IOETLCS 3 AHA MOro YKAaJaHHA CTOPOHAaMM Ta Aie Ao
NPUNMHEHHSA MOro oaHieto 3i CTopiH a6o o60ma CTOpoHamM.

7.2. B o4HOCTOPOHHbOMY MOpAAKY Jorosip Moxe 6yTh posipBaHuii OnepaTopom B
TaKMX BUMNAAKaxX:



- Y BUNAAKY, KO/ AGOHeHT npoTtarom 90 AHIB 3 MOMEHTY TMMYACOBOrO NMPUMNUHEHHS YK
06MeXKeHHSA HaZaHHA Mocayr He NONOBHUTL CBil 0CO6OBUM paxyHOK. Y TaKOMY BUMNAAKY
OnepaTtop MoXe He 3/iMCHIOBATM OKPEMOro nonepeayKeHHss AGOHEHTa Npo po3ipBaHHA
JloroBopy, OCKinbKu [lorosip BBarKaETbCA NPUMNMHEHUM, a KiHLeBe 06/1a4HaHHA
A60OHEHTa BiAKNOYEHUM, Y NEPLUMM AeHb NiC/A CNIMBY BKa3aHoro 90-eHHOro CTPOKY;

- y pasi, akwo OnepaTtop BUABUTb, WO AaHi, AKi MOMy NoBiAoMMB AGOHEHT Npu
yKnageHHi Zlorosopy, € HenpaBAWBMMM ab0 AKLLO BUABUTLCA, L0 BAACHUKM
MPUMILLEHHA, Y AKOMY 3AiMCHEHe nigkaoyYeHHa Mocayri He HagaBasv CBOET 3roam Ha
nigknoyeHHs Mocnyru. Y TakoMy BuMnagky OnepaTop NoBUHEH nonepeauTti A6oHeHTa
npo po3ipBaHHsA /JloroBopy LWoHaMMeHLLEe 3a 7 AHiB A0 AaTW po3ipBaHHS;

- Y BUNAAKY, KoM AGOHeHT npoTtaroM 90 AHiB He KopuUCTyeTbeA Mocayroto;

- MPU NPUNKUHEHHI AiANBbHOCTI 3 HagaHHA Mocayr B3arani abo y neBHOMY perioHi. Y
Takomy BMnaaKy, Onepatop NoOBMHEH NOBIAOMMUTU AGOHEHTA NPO NPUNMUHEHHSA Al
JloroBopy He MeHwe Hix 3a 90 gHiB A0 AaTU MPUMNMHEHHA.

7.3. Y BMNagKy HaABHOCTI NiacTaB Ana po3ipeaHHA JloroBopy nepeabayeHmx n. 7.2.
uboro Jorosopy, OnepaTtop noBigoMnse AGOHEHTa Ha CBilM BUGIp: NMCbMOBO, LLJIAXOM
pO3MilLeHHA noBigomMieHHA B OCOOUCTOMY KabiHeTi abo iHLIMM CNOCOOOM.

7.4. B ogHOCTOPOHHbOMY MopsAKY Zorosip Moxe 6yTn po3ipBaHuii AGOHEHTOM B TaKMX
BMNaZKax:

- y pa3i He3roau 3i 3miHoto OnepaTopom Tapudis Ha Mocayru, NpoTArom 7 AHIB 3
MOMEHTY, KON ABOHEHT Ai3HaBCA abo Mir AisHaTUCA NPo 3MiHy TapMdiB 3a YMOBU
npoBeZEeHHA NOBHMX po3paxyHKiB 3 OnepaTopom;

- BiACYTHiCTb y AGOHEHTa NoTpebu y BUKOPUCTaHHi Mocayrm

7.5. MNpo posipBaHHA JoroBopy AGOHEHT 3060B’s13aHMIM NOBiAOMMTM OnepaTtopa
NMMCbMOBO, TAKOX Y TAKOMY MOBiAOMIEHHT AGOHEHT MOXKe 3a3HaunTM BaxkaHy JaTty
po3ipBaHHsa Jlorosopy.

7.6. Y BUNagKy, AKWO y ABOHEHTa, AKMM 6axkae posipBath [orosip, Ha 0CO60BOMY
paxyHKy 3a/MLWIal0TbCA rpoLwoBi KowTK, Jorosip MoXHa po3ipBaTtu simLue 3a 3rofot
CTOpiH 3 060B’A3KOBMM NUCbMOBMM NoOBigoMAeHHAM OnepaTopa nNpo 6aHKiBCbKi
PEKBi3UTH, 3a AKMMM HEOOXiAHO NOBEPHYTU 3a/IMWIKOBI MPOLLIOBi KOWTKM NicaA
po3ipBaHHsa Jorosopy.

8. IHWi nonoxKeHHsA

8.1. Y Mepexi Onepatopa AGOHEHTaM MOXYTb HaZaBaTmMCA pizHOMaHiTHI JoaaTKoBi
nocayru sk camum Onepatopom, Tak i Moro MapTHepamu.

8.2. 3a [logatkoBsi nocnyru, HagaHi MNaptHepamn, OnepaTop BignoBigabHOCTI He Hece.
Y BUNAAKY BUHMKHEHHS Y AGOHEHTa npeTeH3in Ao loaTKOBMX MNOCAYT, L0 HaJAKTbCS
MapTHEpOM, Taknii AGOHEHT NOBMHEH 3BEPHYTMCA 6e3MocepesHbo A0 BKa3aHOMo
Onepatopom lMapTHepa. Ana uboro Onepatop NOBMHEH HaAaTM AGOHEHTY MOXUBICTb
oTpumaTtH iHdopmalito Npo HaMMeHYBaHHA Ta MicLe3HaxoAxKeHHs MapTHepa, a TaKoX
Npo 3aCO6M 3B’A3KY 3 HUM.

8.3. [logaTKoBi nocayrn onnadyroTbCAa AGOHEHTOM Y NOPAAKY, NepeadbayeHoMy LM
/1oroBopoMm, fAKLLO iHLIMM NOPSAOK HE BCTAHOBEHUM B iHdopMaLii Ao BianoBigHOT
JloaaTKOBOT NOC/YrN.



8.4. IHdopmauis npo JoaaTKoBi NOCayrM MiCTUTbCA Ha IHTepHeT-canTi Onepartopa a6o
Ha caMmTax BignoBigHux MapTHepiB.

8.5. CTOpOHM NiATBEPAXKYIOTb, L0 BOHM 03HAaMOMJIEHT 3 3aKOHOM YKpaiHu «[po
TeNleKoMyHiKauii»; «[lpaBM/laMM HaZaHHA Ta OTPUMAHHS TEIEKOMYHiKaLiMHMX Nocayr»,
3aTBepaeHnx KabiHeToM MiHicTpiB YKpaiHM, Ta 3060B’A3yl0TbCA X AOTPUMYBATMCA.

8.6. Y pa3i HaaBHOCTi 3aAB Ta cKapr 3 npusoay lNocayr 3a umm JoroBopom, AGOHEHT
Moxke 3BepTaTtuca go OnepaTtopa B po6oyi aHi 3 10:00 go 18:00 3a TenedoHom (098)
04-999-91 (Tapudikauia 3rigHo 3 ymoBamu TapMHOro naaHy), B peXXnMi e1eKTPOHHOro
JIMCTYBaHHA 3a eNeKTPOoHHO agpecoto info@ipplus.com.ua - 4inoa06080.

8.7. Y BMnagKy aHytoBaHHA abo 3aKiHYeHHA TepMmiHy Aii BiAnNoBigHOT niueHsii
Onepatopa abo NPUNMHEHHA AiANbHOCTI 3 HAZAAHHA TENEKOMYHiKaLUiMHMX Nocayr - Ais
JloroBopy NpUNUHAETLCA, Npo Wwo OnepaTop He MEHLW HiX 3a TpU Micaui ao
nNpunMHeHHs Aii JloroBopy NMCbMOBO NMoBifOMAAE AGOHEHTa.

8.8. Y Bunaakax, He nepeabayeHmx umMm JJoroBOpOM, CTOPOHU KepYHTbCA
NONIOXKEHHAMM Ail040ro 3aKOHOAABCTBa YKpaiHu.

8.9. AGOHeHT, AK di3nyHa 0coba, WNAXoM AKUenTy NiATBEPAKYE CBOK 3rogy Ha
06POOKY Ta BUKOPUCTAHHSA CBOIX NEPCOHabHUX AaHMX OnepaTopom NULLE B MEXKAX
HeobXigHUX ANA BUKOHaHHA YMOB AaHoro Jorosopy. Mojganbli BiAHOCMHM MixX
A6oHeHTOM Ta OnepaTopom NoB’A3aHi 3 BUKOPMCTAHHAM NEPCOHAIbHUX AaHMX
A6oHeHTa peryaoTbca BignoBiaHo A0 3Y «[1po 3aXMCT NepCcoHaNbHUX AaHMUX>.

9. Micue3HaxoaXkeHHA Ta 6aHKiBCbKi peKBi3UTKU oneparopa:

T30B "IH®O NPOCTIP N/OC"

79495, M. JlbBiB, M. BUHHUKMK, ByA. [pylueBCbKOro 22a
IBAN UA953052990000026009001006018

B 3IPY NAT Kb «lpunBaTtbaHK»

IMH: 38425139

AvpekTop Ten.: +38 (063) 22-00-202
Be6-canT: https://ipplus.com.ua/

E-mail: infoprostirplus@gmail.com
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